&

GUTTMAN OIL

A Guttman Group Company

AUTOMATIC DELIVERY SERVICE CANCELLATION

| HEREBY AUTHORIZE Guttman Oil Company to remove the Automatic Delivery
Service from my propane account. | realize that in doing this, | need to call Guttman Oil
Company when my tank gets low (Approximately 30%). | am also aware that if in the event
my tank should run out, Guttman Oil Company will react, within reason*, to my propane
needs. Emergency propane deliveries made to call in customers after normal operating hours,
weekends, and holidays will be charged the market rate for propane plus a $125.00 delivery
fee. Customers requesting same day deliveries will be charged a $75.00 delivery fee or a
$0.20/gallon surcharge fee in addition to the market rate. Service fees also apply to call-in
prebuy customers.

PRINTED CUSTOMER NAME:

STREET ADDRESS:

CITYISTATE/ZIP:

CUSTOMER SIGNATURE:

DATE:

*Guttman Oil Company has scheduled daily deliveries and will do it’s best to accommodate
emergency call in customers.
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